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Convention Plans 


PLANS for the forthcoming convention are 
moving along rapidly, under the direction the convention chair 
Charles Robison Chicago. Assisting him are several our 
members, Robert Luce, George Bunge, Paul Mathias, and John 
Kelly. 

The convention will held the Sheraton Hotel Chicago upon 
Thursday and Friday, August 23rd and 24th. 
originally founded private club, and maintained the 


Ours the only convention conducted the She 


Hotel during that period, which will avoid confusion and 


o 
other groups. 
Whi ile Federation plans and programs will announced 
the next issue the Quarterly, want all members mark their calen- 


dars now for those dates. expect this convention the finest ever 
ation. addition the unusual caliber the speakers 


held the 
and the features the entertainment program which wil 
offered, will present splendid opportunity for greeting old friends and 
new ones. Arrangements will also made for tickets plays 


1 
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baseball games, use golf courses over the week 


ing combine pleasure with business. Please determine 
and you are interested such arrangements for additional activities 


please write Mr. Robison promptly thereon. His address One LaSalle 


Street, Chicago. 
The officers and committee chairmen will arrive upon 


Wednesday, which will give them chance get upon 
Wednesday evening the convention suite over various plans. 


10:00 A.M. Thursday, August 23rd, there will business meeting 
all officers, members the Board Governors, and committee chairmen 
over the committee reports for this past year, audit the financia! state- 
ment, appoint nominating committee, and make plans for activities 
for the 1951-1952 year. 

the present time the plan have general luncheon Thursday 
noon, which all members and their wives will meet become better 
acquainted, and that the ladies will have common meeting place 
start their activities. Chicago wives are ‘planning enjoyable 
activities for the wives our member attending the convention, but 
are planning permit the ladies reserve sufficient time for shopping upon 
Friday morning. The afternoon session upon Thursday will convene 


for members desir- 


2:00 P.M., and will have opportunity hear three fine speakers. 
The caliber the speakers will discussed later. 

Following the close the afternoon session our old friend, Nathan 
Phi illips, K.C., Toronto, Canada, sponsoring reception and party 
held the Federation headquarters, which affair all members and 
their wives are invited. Nate’s annual party has become quite institution 
with the organization, but tells that can accommodate any num- 
ber persons one thousand. Needless say, know that his 
There will organized dinner evening plans for Thursday 
spitality will enjoyable has been past 
The committee working upon variety types entertainment 
which might appeal the members—such television radio shows, 
boat rides, dances, theater parties, and the like; that the members will 
free select from variety offerings. This will afford better op- 
portunity for the members become more intimately acquainted. 

Upon Friday morning, our session will start 10:00 A.M., where 
there will two additional splendid speakers. There will separate 
men’s luncheon and separate women’s luncheon noon. The afternoon 
session will reconvene 2:00 P.M., where there will two more speakers 
prominence. four there will business meeting for the 
presentation reports committees and Federation activities, presenta- 
tion the report, election officers, and the transaction any 
business which may then brought forward. 

five o’clock Friday the Federation sponsoring cocktail party for 
its members, following which there will the annual banquet. Dress for 
the banquet will optional. The program for the banquet will in- 
formal and, believe, highly enjoyable. the close the banquet 
the convention will formally end, the week end free for such 

ctivities the members will personally enjoy. 

You will receive June announcement from the hotel the 
convention, and July you will receive the convention issue the 
Quarterly. You will also receive registration cards indicate your desires 
room reservations, length stay, and other matters. the meantime, 
however, please mark your calendars for these dates avoid con- 
flicting engagements and plan attend all functions. Also, please talk 
this matter over with your wives and decide upon the types entertain- 
ment you would prefer upon Wednesday and Thursdzy evenings, August 
22nd and 23rd, and for the week end following the close the convention. 


SPEAKERS 
Probably should reserve comment upon the speakers until the 
convention issue the Quarterly. However, want give you some 
indication the caliber men who will address our meeting. the 
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seven speakers the regular sessions five have already been selected, 
whom are men outstanding prominence. These men are follows: 


Dwight Campbell Aberdeen, South Dakota. Mr. Campbell going 
discuss the interesting subject “Injury Without dealing 
with the subject fright cases and other situations occurring where there 
actual physical contact with the plaintiff. Mr. Campbell received his 
A.B. degree from Grinnell and his LL.B. from Harvard Law School. 
was elected Phi Beta Kappa upon the basis his outstanding scholar- 
ship. Since his admission the South Dakota bar 1912, Mr. Campbell 
served justice the Supreme Court that state from 1925-1937. 
was president the South Dakota Bar Association 1944-1945, and 
since 1940 has been member the House the American 
Bar Association. 


William Mooney Omaha, Nebraska. Mr. Mooney, who will 
discuss the subject and Review Procedures Fraternal Or- 
General Counsel the Woodmen the World Life In- 


surance Society. was admitted the bar 1911 and the 


Nebraska bar 1945. has written many articles law reviews and 
insurance publications, and the author Insurance 


which was published 1936 


Hubert Lipscomb Jackson, Mississippi. Mr. Lipscomb, who 
will discuss the subject Doctrine Comparative 
received his B.S. and LL.B. degrees from the University Mississippi, and 
was admitted both the and Alabama bars 1926. 
now president both the Jackson and Hinds County Bar Associations, 
and was member the House Delegates the American Bar Associ- 
ation from 1939-1948. also director the American Judicature 
Society. Mr. Lipscomb the author numerous legal articles, and 
outstanding trial lawyer. 


Bert Strubinger St. Louis, Missouri. Mr. Strubinger has un- 
usual background for his subject discussion. received his LL.M. 
degree from St. Louis City College Law, and was admitted the Mis- 
souri bar 1923. the head large law firm specializing the 
investigation and trial insurance cases, and has charge investigating 
branches not only Missouri but other states. such has un- 
usual familiarity with claims practice and the handling unusual and 
difficult cases. His subject will the Fraudulent Claim- 
ants and 


Paul Pfister Indianapolis, Indiana. Mr. Pfister, who Chief 
Deputy the Department Insurance the State Indiana, comes 
highly recommended our member Frank Viehmann, who Insurance 
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Commissioner for that state. Mr. Pfister graduated the Indiana 
Law School 1925, practiced law Mt. Vernon, for nine years, 
and served Assistant United States Attorney for the Southern District 
Indiana until 1947. Mr. Pfister will discuss subject dealing with 
insurance department procedures and their policies. 

are now making arrangements for the other two speakers, least 
one whom will undoubtedly another insurance executive, cover 
problems mutual interest insurance companies and trial lawyers. 


Membership Facts 


THIS TIME the members have had opportunity 
receive copies our new publication which the members adopted 
replace the bulky annual volume covering convention proceedings, ad- 
dresses, and other material have had many pleasant com- 
ments concerning the last issue, containing the roster members. 
quite revelation examine this roster and see the very outstanding 
persons who are members. Each member can well proud his affiliation 
with this organization. 

regrettable that not have biographical data upon each 
member, many the persons who have not furnished biographical 
material are extremely outstanding. May suggest that all members who 
have not yet completed their biographical data cards and forwarded them 
the Federation offices promptly, order that may have 
data available for future rosters. 

our hope that the membership committee and the individual mem- 
bers this organization will not rest content, but will endeavor main- 
tain steady growth through the addition outstanding lawyers and 
insurance executives. Complacency always bad sign. There are bound 
lapses membership, reason death otherwise, and organi- 
zation must continue grow order remain healthy. 

this, however, not wish give the impression that emphasis 
should placed upon the number members rather than upon the 
quality membership. the contrary, the membership requirements 
this organization are stringent. Membership limited insurance 
commissioners, insurance executives, and practicing lawyers who have 
demonstrated themselves persons outstanding ability, integrity, and 
general esteem their communities. practicing attorney can accepted 
membership unless the Caucasian race and either possesses 
rating Martindale-Hubbell, unless three affidavits are furnished 
such lawyers the effect that the applicant person the 


highest ability, integrity, and general standing. Please not suggest 
membership any person who cannot meet the requirements member- 
ship. highly embarrassing the officers the organization 
forced decline such applications. the other hand, man worthy 
membership and should become affiliated with this organization, then 
all personal and selfish considerations should put aside order give 
him opportunity for affiliation. Proposed memberships should proc- 
essed through the representative from that state, from Canada, upon 
the membership committee, then forwarded him the chairman 
the membership committee for approval and then submitted the officers 
the organization. 

Since the roster has been published, want call attention the 
following members whose names not appear therein: 

Roger LaCoste, K.C. Roger reinstatement, the dues notice un- 
fortunately failing reach him prior the preparation the last issue 
the Quarterly. Mr. LaCoste the head firm LaCoste 
LaCoste, 460 St. Francois Xavier Street, Montreal, Canada. The 


attending the last convention enjoyed meeting Mr. LaCoste, and will 
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glad make the acquaintance any members the Federation coming 
through Montreal. interesting observe that the ten attorneys 
his firm, all are French descent. 

Hankison. Mr. General Counsel the Virginia 
Surety Company, Inc., which has its home office 228 Superior Street, 
Toledo, Ohio. Mr. comes highly recommended William 
Finn the same city. 

Michael Watman. Mr. Watman Executive Secretary-Counsel 
the Conference Consumer Insurance Law, Street, New York 
New York, which organization was organized 1948 sponsor 
research and legislation with reference phases insurance connected with 
the loaning money. Mr. Watman has both LL.B. and LL.M. degree 
and has been admitted practice New York, Massachusetts, and New 
Hampshire, well the United States Supreme Court and various federal 
agencies. 

Samuel Copelin. Mr. Copelin partner Thompson Copelin, 
1422 Chestnut Street, Philadelphia 26. Mr. Copelin was highly recom- 
mended Laurence Reinhard Best’s Recommended Insurance Attorne 
Mr. Copelin was born 1893 and received his prelegal and legal 
tion Temple University. 

Allen Whitfield. Mr. Whitfield the senior partner Whitfield, 
Musgrave, Selvy, Fillmore Kelly, 616 Insurance Exchange Building, 
Des Moines, Iowa. Mr. Whitfield was born 1904, received his B.S. 
degree from Iowa State College 1924 and his LL.B. from Harvard 
1927. 1928 was admitted practice both Florida and Iowa. 
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have application now pending from another very fine attorney 
who wrote that had made inquiry the American Bar Association 
the standing this organization and received reply from the presi- 
dent the American Bar Association the following effect: find that 
they are fine group people and all right. recommend that you 
Needless say, were pleased that compliment, which felt was 
deserved because the extremely high caliber membership. were 
even more pleased when our secretary received inquiry shortly there- 
after from the president the American Bar Association, Cody Fowler, 
submitting application for membership. hope that this will 
processed before the time the next issue this publication. already 
have one the very splendid members his law firm, Mr. Gillen 
Tampa, Florida amoung our members. 

again urge that members keep these principles mind suggesting 
new and additional men members this organization, but that they 
look around among their colleagues practice the insurance field 


for worthy members. 


THE QUARTERLY 


With reference the Quarterly, are need stimulating articles 
the fields tort and insurance law our members, and welcome con- 
tributions from any member this organization. Contributions should 
typewritten, double spaced, and contain citations the form foot- 
notes. Such articles should forwarded direct the main office the 
Federation, that they can checked for editorial comment. our 
policy draw from our membership for such articles and for speakers 
the convention, except the case insurance commissioners. such 
instances frequently receive assistance from the chief deputy such 
department, illustrated the splendid article contained this issue. 


The Handling Complaints 


Insurance Departments* 


WAS APPOINTED Director the newly 
created Complaint Division the Michigan Department Insurance 
July, 1949, Commissioner David Forbes, had some misgivings 
whether one individual could absorb the ‘grief’ that channeled 
through state insurance department. 

Previous joining the Department, these complaints were handled 
the various Department heads. Due the new rate regulatory laws 
which were enacted the Michigan legislature 1949, the Casualty 
Division and the Accident and Health Division particularly, found their 
divisions engulfed with additional work and which created 
problem the proper handling complaints. Also the increased volume 
business being written Michigan brought about decided increase 
the number complaints. separate Complaint Division was, therefore, 
set maintain prompt and helpful service the citizens Michigan. 

The majority complaints which receive involve accident and 
health, hospitalization and automobile claims. Some complaints are also 
received connection with fire, miscellaneous casualty and life. 

When complaint received, promptly acknowledged and 
letter sent the company enclosing copy the letter. 
two-week ‘follow-up’ made which feel ample time for answer 
from the company. the handling automobile claims involv- 


ing third parties, our authority somewhat limited under the laws the 
State Michigan. not have the authority investigate the facts 


connection with automobile dama claims, such authority being left 
entirely the discretion the courts. This explained the com- 
plainant when acknowledge his complaint. do, however, 
write the company for complete explanation its position, and many 
cases, review police reports and the statements witnesses determine 
the company’s position, denying liability the basis contributory 
negligence, correct. there appears contributory negligence 
question fact, suggest the compiainant that employ legal coun- 


William Flint, Director, Complaint Division, Department Insurance, State 
Michigan. Mr. Flint attended Michigan State College (on whose campus the State 
Insurance Department now located eighteen quonset huts since the State Building 
fire February 1951). has had twenty-seven years insurance experience, which 
includes twenty years Field Manager, Associate Michigan Manager and Company 
Executive; five years Local Agent; and two years Director the Complaint 
Division under the general direction one our members, Insurance Commissioner 


David Forbes. 
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sel. Many times, however, find that the company has not been ac- 
quainted with the true facts and prompt payment the claim often 
results from our correspondence. have had few companies deny li- 
ability the basis that their insureds had failed refused file report 
the accident. When this called our attention, most emphatically 
insist that the company their agent secure the necessary report and advise 
accordingly. not believe that any claimant should denied 
proper consideration because the insured has failed make report his 
company. 

There are still too many companies who, though cognizant their 
obligations the insureds, still feel that they have little responsibility 
property damage claimant. difficult for understand why any 
company should take such short-sighted attitude. Never the history 
the insurance business has there been greater need for better public 
relations between the insuring public and the companies than there today, 
because there are too many people who feel insurance companies are 
attempting evade the payment claims rather pay them. Those 
the insurance industry know that this not true most insurance 
companies have sincere desire settle their just claims fairly and 
promptly. The obvious answer this misunderstanding public educa- 
tion—better public relations. everyone connected with the 
insurance industry and especially those charged with the responsibility 
adjusting claims, constantly aware the fact that better public 
relations will not result unless indicate desire correct these mis- 
understandings. must remember that insurance contracts and insurance 


laws are unknown the individual buyer insurance his business 
us. Insurance adjusters and attorneys for insurance companies should 
take little extra time explain policy coverage, and necessary 
deny liability, explain the reason fully and courteously. well 
keep mind, too, that both the insured and the claimant have the 
right expect prompt and courteous reply whether their claims 
vill paid denied. unnecessary delay advising claimant 
insured concerning the payment his loss results only ill-will. 

the handling complaints pertaining Accident and Health, and 
Hospitalization, the initial procedure the same, except that usually 
request copies the hospital and physician reports, addition the 
company’s explanation its position. also invariably request our 
letter the complainant that forward his policy contract for our 
review. With this information, can more clearly analyze the nature 
the claim, the provisions provided the policy contract, and determine 
vhether the ‘condition,’ for which the insured dependent treated 
hospitalized, pre-existed the inception date the policy contract. The 
responsibility for proving that the ‘condition’ pre-existing rests entirely 


with the company. the absence conclusive proof, request that 
the claim given further consideration the company. Again, however, 
are not endowed with authority decide question fact—such 
authority being delegated the courts. other words, are 
position determine the insured’s condition health the time the 


policy was applied for. 

The application for insurance, which forms part most Accident 
and Health, and Hospitalization, policies, usually secured without 
physical examination the applicant. Therefore, all information per- 
taining past medical history supposed disclosed the company 
the application. has been our feeling the past that all responsibility 
for disclosing such medical history rested with the applicant; that read 
the answers the questions the application and, affixing his signa- 
ture, thereby attested the truth such statements the best his 
knowledge and belief. Therefore, the company’s investigation 
resulting claim revealed that had neglected (purposely otherwise) 
disclose all past medical history, the company had the right reject 
his claim and rescind the policy contract. Recent court decisions have 
changed our thoughts this matter the courts have held that where the 
writing agent assumed certain underwriting authority deciding what 
medical history should discolsed omitted, the company bound 
the acts its agent. specific, recall fairly recent case which 
the agent told the applicant that the various ailments for which had 
treated need not mentioned the application inasmuch they 
were not causing him any trouble the time. Later claim was filed for 
disability and the company denied the claim upon the basis that proper 
medical history had not been disclosed the application. the trial 
this case, the agent was not called upon refute the statements which 
had made the applicant the time the application for insurance was 
taken. The court ruled against the company and directed verdict 
favor the plaintiff. (327 Mich.—Page 520) 

rather humorous letter complaint was received recently fron 
Emmy Lou ------ (an unmarried colored girl) who stated that her claim 
for ‘maternal’ benefits had been denied the company. She also stated 
that this was the second time she had that and thought 
was about time the company started paying off. acknowledged the 
letter and asked her forward her policy registered mail for our 
review. also wrote the company for explanation its position, 
and were advised that the claim was denied under the ‘Maternity Benefits’ 
Provision which stated that both the husband and wife must insured 
under the policy collect. checking the policy found that the ‘Hos- 
pital Expense’ Provision provided payment the insured for all hospital 
expense (up $500.00) for childbirth, etc., and inasmuch Emmy Lou 
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was the insured, requested the company pay her hospital bill. 

Another case which demonstrates the need Complaint Division 
involved provision found many Hospitalization contracts which states 
that acceptance any renewal premium shall optional with the 
John Doe paid his premium the agent the first the 
month. The agent mailed the district office, and they turn mailed 
the home office. Three weeks elapsed before the company returned his 
check, advising him that his renewal premium had been refused. the 
meantime, John Does had fallen from tree, suffered painful injuries and 
broken arm, and was back home from the hospital. insisted that the 
company pay the claim inasmuch had held his check for three weeks. 
was our contention that the insured had gone the hospital with 
feeling security that his policy was full force and effect, and the 
company had intended terminate his coverage, its records should have 
been marked accordingly, and prompt notice non-renewal sent him. 

(The new Standard Provisions, now being drafted for enactment 
the State Legislature, require that five-day cancellation notice mailed 
the Insured, which the same cancellation provision found General 
Casualty and Fire policies) 

fairness the companies, must remember that they, too, have 
their side this ‘complaint’ picture. There will always certain in- 
dividuals who, fraudulent means otherwise, will attempt secure 
payment unjust claim. 

the basis figures compiled during the period July, 1949 
March, 1951, find that approximately 5,450 complaints are received 
yearly this Department. These complaints are broken down follows: 


Letters complaint 


The comparatively few complaints which receive fire, miscellaneous 
casualty, and life are rot reflected the above figures. 

have noted decided increase the number complaints each 
month, due largely the increased volume insurance business now 
being written Michigan. Most these complaints are received from 
individuals, but also receive and welcome inquiries from attorneys 
for interpretation policy coverage and assistance connection with 
their clients’ insurance problems. 

Accident and Health, and Hospitalization, claims account for 71% 
the total number complaints received. While true that the volume 
this type busines considerably smaller than general casualty, fire, 
and life, nevertheless, there are certain contributing factors which account 
for this high percentage. Automobile, miscellaneous casualty, fire, and life 
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contracts are standardized large extent, whereas, the Accident and 
Health, and Hospitalization, field, there are many different types con- 


tracts which are designed fit the the urchaser also 
must remember that Accident and Health, and Hospitalization, claims in- 
volve waiting for certain types disability, and the 


whether the disability pre-existed the inception date the policy contract. 
is, only natural that more and confusion 


should occur, which result complaints being filed with state insurance 


departments. 

The various state insurance departments are constantly attempting 
reduce the number complaints Accident and Health, and 
zation, policy contracts simplifying the wording these contracts and 
i 


1 

standardizing the prc ns. The old standard provisions were drawn 

primarily apply ‘loss time’ contracts. The 


Hospitalization coverage has necessitated the revision 


visions order bring the policy contracts date. 
1 
D 


are now being revised 
being written today. ‘The Insurance Commissioners, during 


Convention Los were also quite concerned about the low loss 
ratios resulting from certain ‘limited’ policy contracts, and appointed 
Health Committee the N.A.I.C. 


d-committee of th 


1949, the Michigan legislature passed the two-year ‘incontestable 


clause’ law which went into offect January 1950. This two-year 
contestable clause now all Accident and Health, and 


Hospitalization, policies written Michigan, and means that all such 
racts, which have been effect for two years after January 1950, 


— 


incontestable except for fraud. 
would also like add that our 


Policy Review Division, whose purpose approve 


policy contracts submitted the companies. close scrutiny these 
policies made with the expressed purpose clarifying the wording and 
thus eliminating much possible any ambiguity. 


the final analysis, are proud state that these ‘complaint’ 
figures speak very decisively for the integrity the insurance industry 
whole. The toal 5,450 complaints might appear unreasonably 
number, except that last census showed total over 


000 Michigan residents, 


most whom carry some form insurance 
coverage, and spend over 


premiums yearly. 


| 
These provisions 
Michigan Department has 
any 
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